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Our Approach: 
Client-First, Always.

Introduction

At Vanquish Tech, we start by stepping into 
your world, understanding your environment, 
culture, and goals before recommending 
any solution. We believe meetings are the 
heartbeat of modern business and when 
technology fails, productivity suffers. That’s 
why we focus on creating reliable, intuitive 
AV experiences that empower seamless 
collaboration from anywhere. 

ISO 9001 ISO 27001 ISO 223001 ISO 14001

Our approach blends technical excellence with 
a human touch, delivering tailored solutions 
that support how your teams work. From 
design and installation to ongoing support, 
we act as an extension of your team, trusted 
across the UK, Ireland and the US for our 
scalable systems, flexible commercials and 
proactive, accountable service.
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We think like the client

What makes us Unique 

Client Perspective

We design with end-users in mind, 
drawing on client-side experience.

Multidisciplinary Skills

AV and IT integration for secure, scalable 
performance.

IT Project Managers

Expert guidance across teams and 
projects.

Microsoft Specialists

Seamless integration with internal IT 
systems.

Network Experts 

Resilient, optimised solutions for 
complex environments.

Ongoing Support 

Support continues well beyond 
handover.
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Connect your business 
to the world.

Bespoke designs, shaped by 
insight and crafted to elevate.

Tailored Technology
Expertise

Design that makes all 
the difference

We design and deliver bespoke IT 

and AV solutions tailored to your 

business built for performance, 

scalability and long-term value.

We begin by understanding 

your space and vision, then craft 

bespoke solutions that blend form, 

function and future-ready design.

Consultancy that transforms 
ideas into immersive realities.

Consultancy that 
makes eveything 

Every great experience starts with 

a vision, we shape intelligent AV 

solutions that bring your space 

and story to life.
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Unbiased sourcing. 
Seamless delivery. 

Procure and Logistic 
Management 

Vendor-neutral by design, we 

source the best-fit technology 

to suit your vision, managing 

procurement and delivery

end-to-end.

Built to perform. Integrated 
to last.

We don’t just install, we 
innovate.

Build and Integrate 
with your team 

Optimising your 
investment

We deliver expertly integrated AV 

systems, on time, within budget, 

and fully documented. Every build 

balances innovation, sustainability, 

and security to meet the highest 

standards of performance and 

longevity.

Our goal is to help you maximise 

every element of your investment, 

unlocking the full power and 

performance of your technology.

Value that never stops giving.
Tailored AV Solutions



Our support offering is flexible 
and responsive: Choose from 
8-hour, 4-hour, or even a 
dedicated on-site engineer 
for immediate assistance, all 
tailored to your specific 
operational needs.

IT Service Desk and 
Support

1 2 3

Client Portal: Log tickets, track 
progress, and view case history.

Priority Response: 30min response 
for all P1 issues.

Account Management: Dedicated 
manager for strategic support.

Tailored SLAs: Flexible 4h, 8h or 
next-day remote/onsite support.

Firmware Updates: Check 
hardware and warranties
Assess firmware for updates or 
security fixes.

Critical Spares: Inspect critical 

spares onsite.

Continous Review: Review support 

tickets for recurring issues that 
might arise.

SLAs: Confirm SLA terms and 

response processes.

Included yearly in your support, 
our AV audit ensures reliability 
and future planning.

We don’t just promise, we 
prove it. We deliver scheduled 
governance reports that give 
you clear visibility into service 
performance. These include:

We continuously optimise 
your AV systems through 
performance tuning, smart 
upgrades, and workflow 
refinements to maximise 
ROI and extend value
over time.

Preventative 
Maintenance

Governance
Reporting

Reporting: Incident and request 
volumes SLA achievement rates.

Response: Response and resolution 

times root cause analysis and 
trend insights.
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Always On. 
Always There.

Optimisation and Support
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Connect your business to 
the world.

Bespoke designs, shaped by 
insight and crafted to elevate.

Receptions and 
Lobbies 

Small Meeting 
Rooms 

Create an unforgettable first 
impression. Our AV solutions for 
receptions and lobbies immerse 
guests in your brand through 
digital displays, ambient sound, 
and interactive signage that 
share culture, welcome messages, 
live updates and more. Where 
technology meets identity.

Designed for focus and function, 
our AV solutions for smaller rooms 
make every meeting productive, 
whether in person or hybrid. 
With plug-and-play ease, clear 
audio, and flexible video, teams 
can connect and collaborate 
seamlessly.

Consultancy that transforms 
ideas into immersive realities.

Executive 
Boardrooms 

Empower decision-making 
with seamless, secure, high-
performance tech. We design 
boardrooms that prioritise 
clarity, reliability, and ease of 
use—integrating advanced 
conferencing, high-res displays, 
and intuitive controls to elevate 
strategic meetings.

Designed to 
Engage.

Emmersive AV Options



Large meeting Rooms 

Designed to accommodate 10 or more 
participants, these spaces are equipped 
with advanced AV technology to 
support seamless in-person and remote 
collaboration. From intelligent ambient 
sound and lighting control to integrated 
room booking systems and immersive 
displays that deliver crystal-clear visuals, 
we create meeting environments that 
are intuitive, impressive, and built for 
performance at scale.

User Environments

Breakout & Entertainment

Designed to enhance collaboration, relaxation, 
and engagement in a dynamic work 
environment.

These spaces encourage you to step away 
from your desk and into an environment 
designed to reset, recharge, and reignite 
creativity. Whether it’s for informal catch-ups, 
solo reflection, or spontaneous brainstorming, 
we create versatile zones that support wellbeing 
and unlock fresh thinking, blending comfort with 
purpose to fuel the modern workday.

Designed to enhance productivity, 
collaboration, and flexibility, our user 
environments are thoughtfully curated 
to inspire clarity and focus. We craft 
clean, creative, and intuitive spaces 
that eliminate complexity and foster 
innovation enabling teams to perform 
at their best in an environment built for 
purpose and performance.
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Auditoriums

Hospitality

Classrooms 

Deliver large scale experiences with clarity 
and impact. From immersive sound to high 
definition projection and intelligent lighting, 
our auditorium solutions are designed for 
performance supporting presentations, 
keynotes, and events that demand 
presence and precision.

Enhance teaching and learning with 
intuitive AV systems built for education. We 
integrate reliable, easy-to-use technology 
that supports hybrid delivery, interactive 
lessons, and flexible classroom setups 
empowering both educators and learners.

We deliver tailored audio-visual solutions that 
elevate your brand and immerse your guests 
in a seamless, high-end digital experience
setting a new standard for luxury hospitality. 
From in-room entertainment systems and 
smart guest room controls to business 
centres, gyms, residential suites, and private 
cinema rooms, we design and integrate AV 
environments that enhance every touchpoint 
of the guest journey.
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Get in touch and
discover the
difference for 
yourself.

Next step

www.vanquish-tech.com

Scan to book 
a demo or
click here

FLORIDA(USA)
516 S Dixie Hwy #214
West Palm Beach
FL 33401
+1 561 954 4790

LONDON - HEAD OFFICE
(UNITED KINGDOM)
Salisbury House
29 Finsbury Circus 
+44 (0) 20 3141 2910
UK Reg # 7843165
VAT # GB 124 406 447

DUBLIN (IRELAND)
6 Fern Road, Dublin
D18 FP98
+353 (0) 1584 5910

https://vanquish-tech.com/contact-us/

